
One Multi-Vendor 
Domain Controller for all 
Network Technologies
• Native integration with specialized 

equipment suppliers

• Reduction in equipment development time & cost

• Single platform integration for 
network operators

• Expandable into a complete solution for 
service management and orchestration

An O-RAN ALLIANCE Decoupled-SMO, integrating:

O-RAN / 3GPP, IETF,  BBF, OpenROADM,  
ONF / OpenConfig.

{ht.Connect }  
Your turnkey solution for

service management & orchestration

FCAPS
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Offload EMS/NMS Development
• Vendor agnostic, open-source based 

network management software.
• Tailored to work with your solutions.
• Equipment integration via 

legacy EMS, Mediator or Native interface
• Continuous development and 

improvement of EMS/NMS by an 
industry specialist

• Extensible platform for full supplier 
service management and orchestration

       

   

       

                

             

                                     

                   

                      

     
      

                                   

       

           

ht.Connect Integration & Support

Supporting each of our ht.Connect apps is the option of turn-key integration within your 
O-RAN or TIP MUST environment, including platform configuration and software 
customisation to suit the exacting needs of your network.

We provide optional Level 2 and 3 operational support, providing your Network Operations 
team with the added confidence of assured access to our developers during standard 
business hours –  8hrs x 5 days/week, extending to full  24 x 7 operational support in 2025.

And if  your business needs require you to be working with a bespoke equipment supplier,  we 
provide in-house development of new mediators to work with your choice of network 
equipment. 

Simplify Network Operator Adoption

• Single platform integration for network 
operators across multiple specialist 
equipment providers.

• Simplified adoption and integration 
enables best-of-breed selection.

• Operator outsourcing of integration risk 
and version control risk.

• Extensible platform for full operator 
service management and orchestration
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